MYHULNAIBHOE BHO)KETHOE [OLLKO/IbHOE OEPA3OBATE/ILHOE
YUPEX/IEHWE «AETCKUW CAZ Ne 37» E. HAXOHAKA

«JleTcKuii

MOJTOXXEHUE
0 MpeAoCTaB/IEHUN JOMONHUTENBbHbLIX MAaTHbIX 06pasoBaTefbHbIX YCAYT
B MBAOY «[eTckuii cag Ne 37» . Haxogka

1. O6Liue Nono>KeHus

1.1. Hactosuwee lMonoxeHne pa3paboTaHO B COOTBETCTBMMU C 'paXKAaHCKUM KOAEKCOM,
BrofXeTHbIM KogekcoM, HanorosbiM KofAekcoMm, PefepanbHbIM 3aKOHOM 0T 29.12.2012 r.Ne273-
®3 «O6 ob6pasoBaHun B Poccuiickoli Pepepaummn», 3akoHOM Poccuiickoin degepauun oT
07.02.1992 r.Ne 2300-1 «O 3auwmMTe npaB MoTpebuTeneii», [loctaHoBNeHMeM [paBUTeNbCTBA
P® o1 15.09. 2020 r. N 1441 "O6 yTBepxaeHUM MpaBun oKasaHWs NAaTHbIX 06pa3oBaTe/ibHbIX
ycnyr, ocTtaHOBNEHWEM aAMUHUCTpaLMM Haxo4KWMHCKOro ropofckoro okpyra ot 02.10.2017 r.
Ne 1376 «O6 yTBepxaeHun Mopsgka onpegeneHus onnatbl Ans rpakaaH v pUaNYecknx uL
3a BbINONHEHWe paboTbl M OKasaHWe YCyru, OTHOCALLMECH K OCHOBHbIM BWAaM [eATeNbHOCTU
MYHULMNaNbHLIX GHOMXKETHLIX yupexaeHuii HIO, okasbiBaemble MW CBEPX YCTaHOBMIEHHOMO
MYHULMNANLHOIO 33faHus, a Takoke B Cnydaax onpeaeneHHbIX eepaibHbIMU 3aKOHaMK B npe-
Jenax yCTaHOB/IeHHOT0 MyHULMNATbLHOTO 3a4aHus», Y CTaBOM YUpexaeHns

1.2. TloHATUA, UCNOSMb3yeMble B HACTOALLEM [10M10XEeHMM, 03HAYAIOT:

- «[MoTpebuTenb» - opraHn3aums MU rPaXaaHUH, MMEIOLLME HaMepeHue 3akaszaTb, 160
3aKasblBaloLme o0bpasoBatesibHble YCayru Ans cebs UM HecOBEPLUEHHONETHUX FpaxkaaH, Moo
nonyvaroLme 06pa3oBaTesibHble YCIYr NYHO;

«UcnonHntenb» - MBAOY «[etckunin cag Ne37», r.Haxogka OKasbiBalOLWMIA NaTHbIe
obpasoBartefibHble YCAyru Mo peainsalum OCHOBHbLIX W [LOMNONHWUTENbHbIX 06pa30BaTeNbHbIX
nporpamm JOLIKOALHOr0 06pa3oBaHus - (418 COKpalleHns uMeHyeTcs [leTCKuin cag).

- «[naTHbIe ycnyru» - ycayru, Kotopble 40N0NHUTENBHO ONadymMBaloTCs NoTpebuTenem.

1.3. NMonoxkeHne onpeaenser MOPALOK W YCNOBUA MNPeAOCTaB/IEHNA [OMOJIHUTENbHbIX
nnaTHbIX obpasoBaTenbHbIX yenyr B MBAOY «[leTckmnin cag Ne37» r.Haxogka rpaxgaHam W
opraHv3saumam, fanee UMeHyemMble «noTPebuTen».

1.4. MnaTHble AONONHMTENbHbIE 06pa3oBaTefibHble YCAYrM MPefoCTaBAAOTCA C LENb
pacLUUpeHns crnekTpa o6pa3oBaTe/lbHbIX YCAYr, PasBUTUA WHTENIEKTYaNlbHbIX U TBOPYECKUX
CnocobHOCTe feTeld, BCECTOPOHHErO YAO0BNETBOPEHNS 06pa3oBaTeNibHbIX NOTPe6HOCTEN rpax-
AaH. OcCyLLEeCTBAAOTCA OHM 3a CYHET BHEBHMKETHLIX CPeAcTB (CPeAcTB CMOHCOPOB, CTOPOHHMX
OpraHM3aunin Nan YacTHbIX UL, B TOM YMC/e POAMTENER) 1 HE MOTYT BbITb OKa3aHbl B3aMeH U B
pamkKax OCHOBHOV 06pa30BaTe/IbHOW AeATeNbHOCTH, (DMHAHCUPYEMOIA 13 BHOAXKETA.

1.5. Ycnyrn, okasblBaemble B paMKax OCHOBHbIX 06Lie0o6pa3oBaTe/ibHbIX NporpaMm  [fo-
LLIKONIbHOr0 06pa30BaHNs, COrnacHo cTaTtyca 06pa3oBaTeNlbHOr0 YUpeXxXJeHuWs, HanpasieHHble Ha
COBEpLUEHCTBOBaHME 00pa3oBaTe/IbHOro MpoLecca, MNpWM HaUUYMM UMELOLLUXCA YCNOBUA 1
CPEeACTB He pacCMaTpMBAOTCA Kak MaTHble LOMOSIHUTENbHbIE YCIYTU U NPUBMEYEHNE /1A 3TUX
Lienieil cpeacTB poanTeNei He AOMYCKaeTCs.



2. YcnoBus NpefocTaBneHUs JONONHUTENbHBIX — MAaTHbIX 06pa3oBaTeNbHbIXYCYT.

2.1. [leTCKMin cap, MOXET OKa3sblBaTb LOMOMHUTE/bHbIE NNaTHble 06pa3oBaTe/ibHbIE YCYri
«NoTpeduTenam», ecnu npefocTaBleHne 3TUX YCayr NpefycMOTPeHO YCTaBoM o6pas3oBarefib-
HOTO YUpexaeHus.

2.2. MNpepocTasneHne AOMOMHUTENbHBLIX MAaTHLIX 00pa3oBaTeNbHbIX YCAYTr HaceneHuto
NPOU3BOAUTCA LETCKUM CafoM MpW HAMUYAWA NIULEH3MU Ha OCYLLECTBNEHME COOTBETCTBYHOLLEN
06pa3oBaTeNbHON AesTeIbHOCTH.

2.3. loxon OT [OMONHWTE/bHbIX MaTHbIX 06pa3oBaTesbHbIX YCNYr PEUHBECTUPYETCS B
06pasoBaTe/ibHOe yUpexaeHue. PyKOBOANUTENb YUPEXAEHUA UMEET NpaBo HanpaenaTb He 6onee
70% cpefcTB Ha onnaTy TpyAa nejaroros, BeAywWwmMx ONOMHUTENbHbIE MaTHble 06pa3oBaTenb-
Hble YCNyru (BK/ItOYasi NepevncrneHns Bo BHEOKOMKETHbIE OHAbI). OCTaBLUMeCs CpeacTBa, Mno-
CNe BbINMaTbl 3apabOTHON MnaTbl M 06s3aTeNbHLIX MepeuncneHnii B JOHAblI UCNOMb30BaTh Ha
NOAJEPXaHWe N pa3BUTMEe MaTepuasibHO-TEXHWUYECKON 6asbl YUpeXXAeHUs, W opraHu3auuo fo-
NOMHUTENbHbLIX 06pPa30BaTeNbHbIX YCYT.

3. MNopAfok npefocTasneHNsa JONONHUTEe/bHbIX NAaTHbIX 06pa30BaTeNbHbLIX YCYr.

3.1. «McnonHuTenb» 0653aH [0 3aKIHOYEHWs LOroBopa NpefoctaBuTb «loTpebuTento»
[OCTOBEPHYIO MHMopMaLMio 06 «M/cnonHuTene» 1 OKasblBaeMblX 06pa3oBaTe/lbHbIX YCayrax,
06ecneynBaloLLy0 BOSMOXHOCTb UX MPaBUIbHOIO BbIGOPA.

3.2. . «/cnonHnTenb» 0653aH LOBECTM [0 3aKa3uMKa MHGOopMaLuio, COLepXallyto cBefe-
HWSA 0 MNpefoCTaBNeHWW NNaTHbIX 00pa3oBaTe/lbHbIX YCNYr B MOPALKE U 00beMe, KOTOpble
npeaycmoTpeHbl 3akoHoM Poccuiickoii ®efepauun «O 3almMTe npaB notpebuteneli» u dege-
panbHbIM 3aKOHOM «O6 06pa3oBaHMK B Poccuiickoin deaepaumms.

3.3. MpepocTaBneHne AONONHUTENbHBLIX NAATHLIX 06pPa3oBaTeNbHbIX YCAYT OPOPMASETCs
[loroBopoM ¢ «otpebuTeniem» B NMCbMEHHONM (hopMe 1 JO/MKEH COAepXKaTb CrefytoLine cefe-
HUS:

a) HauMeHOBaHWe MyHULMNaNbHOro 06pa3oBaTeNlbHON0 YUPEXAEHNS - «UCMNOMHUTENS» U
MECTO €ro HaxoXXaeHus (FOPUANYECKNIA aapec) NnMbo paMuaus, Ms, 0TYECTBO CBEAEHMS O rocy-
[apCTBEHHOW perucTpauumn B Ka4eCcTBe UHAMBUAYANbHOrO NPeAnpuUHUMaTens rpaxiaHuHa, 3a-
HYMaIOLLLEroca MHANBMAYaNbHOM TPYAO0BOW Nefarormyeckoni AesTenbHOCTLH;

6) thamunns, Ums, 0TYeCTBO, TeNnedoH 1 agpec «MoTpebuTens»;

B) CPOKM OKa3aHMsi 06pa3oBaTefibHbIX YCAYT;

r) BuA, YPOBeHb U (MNK) HanpaBNeHHOCTb 06pa3oBaTeNibHON NporpaMMbl (4acTb 06paso-
BaTe/IbHON NporpaMmbl) ONpefeneHHoOro ypoBHs, Buaa v (Mnun) HanpaBaeHHOCTU, UX CTOMMOCTb
1 NOPAZOK onnathbl;

n) hopma 06yueHus

e) Apyrvne Heob6Xxoaumble CBEAEHUs, CBSi3aHHble CO CneuMtnKoli OKasblBaeMbIX 06pa3oBa-
TeNbHbIX YCNYT;

X) AO/MKHOCTb, PaMunusg, UMs, OTYECTBO /LA, MOAMUCLIBAIOLLErO A0roBOp OT WUMEHWU
«McnonHnTens», ero NOANMCL, a Takxxe Noanuck «rMoTpebutens»;

3) NOPALOK pacyeTos;

1) npaBa, 06513aHHOCTUN N OTBETCTBEHHOCTb CTOPOH.

3.4. CBefieHMs yKasaHHble B JOrOBOPE, AO/MKHbI COOTBETCTBOBATb MH(OpMaLuK,
WEHHOW Ha ofuuManbHOM caiiTe 06pa3oBaTenbHOW OpraHM3auum B MHGOPMaLMOHHO-
TeNeKOMMYHUMKaLWOHHOM ceTh «/IHTepHeT» Ha AaTy 3aKni4eHns 4oroBopa.

3.5. [1oroBop He MOXET COZlepXKaTb YC/0BMSA, KOTOPble OrpaH1YMBalOT npaBa BOCMUTaHHM-
KOB, CHVXXAKOT YPOBEHb MPefOCTaBNEHWNS UM rapaHTWIA MO CPaBHEHWIO C YCMOBUAMMU, YCTaHOB-
NeHHbIMU 3aKoHOZaTeNbCTBOM Poccuiickoin ®deaepaumn 06 obpasoBaHun. Ecnu Takme ycnosus
BK/TIOYEHbI B JOTOBOP, OHM HE MPUHaAeXaT NPUMEHEHWIO.

JloroBop cocTaBnsieTcs B ABYX 3K3EMMAsSpax, OAWMH U3 KOTOPbIX HaxoguTtes y «McnonHu-
Tens», apyroi - y «Motpebutens».
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3.6. [eTckuii caf cocTaBnseT CMETY 4OXO0A0B M PacX0foB Mo KaXKAO0MY KOHKPETHOMY BUAY
[OMNOMHUTENbHbIX MAATHbIX YCnyr. CMeTa ABNAETCH HEOTbEeMJIEMON YacTbi0 LOroBOpa.

3.7. PakTnueckunii Tapudg 1 vaca 06pazoBaTesibHbIX YCAYr N0 TUMY U BUAY OKa3blBAEMbIX
06pa3oBaTeNbHbIX YCyr OrpefenseTcs B CaMOM 06pa30BaTe/lbHOM YUPEXAEHWUM, COriacHo
npunaraemoin MeTofLuKe.

3.8.0nnata o6pasoBaTenbHbIX YCAYr NPOU3BOAMTCA B YUPEXAEHUAX 6AHKOB.

3.9. [leTcKuiA cafl BeET CTATUCTUYECKMIA U BYXranTepcKuid y4eT 1 OTYETHOCTb pPa3fesibHO
M0 OCHOBHOI [eATENbHOCTU U AOMONHUTENbHBIM NAaTHbIM 06pa30BaTe/lbHbIM YCyram.

3.10. JlononHuTensHbIe NNaTHble 06pasoBaTe/bHbIe YCIYr 0KasblBaloTcs «l1oTpebuTento»
BHE 3aHATMIN BO BTOPYIO MOMOBUHY AHS, B CrieLnasbHO 060pyL0BaHHOM MOMELLEHNN.

3.11. MnaTHble yCNyrn OKasbiBAtOTCA B COOTBETCTBMM C AEACTBYHOLLMMU CaHWTapHbIMU
npasunamMy 1 Hopmamu, TpeboBaHWSMU NO OXpaHe TpyAa UCNonHUTenel n 6e30MacHOCTH 340-
poBbA NOTPEOUTENs YCAyr.

3.12. N3paetca npukas 3aBegytowlero JOY 06 opraHuzaumm nnaTHbiX ycnyr. OdaHHble
CNyrn BK/KOYAKOTCA B rofoBOl NnaH paboTel MBAOY «[eTckuin cag Ne 37» r. Haxoaka.

MpuKasom yTBepXaakoTCa:

- KaJpoBbliA COCTaB U1 ero PyHKLUMOHa/IbHbIE 0653aHHOCTMY;

- NepeyeHb LOMONHUTENBHBIX YCAYT 1 NOPALOK UX NPefoCTaB/eEHNS;

- YUebHbIA NnaH U NepcrneKTUBHO-TEMATUYECKOE MaHMPOBaHUE Ha OCHOBE COOTBETCTBY-
HOLLMX MPOrpamMm 1 MeTOAMK;

- CMeThbl JOXOL0B U pacXofo0B, B TOM YuC/ie pacyeT Ha rpynny notpebuTenein gna onpege-
NEHNA LeHbl YCnyru.

3.13. YupexaeHne caMoCcTONATeNbHO pa3pabaTbiBaeT AOMONHUTENbHbIE YYebHble Mporpam-
Mbl, KOTOPble YTBEPXAAKTCA CrneumuaimcTamu.

4. PacyéT cToMMOCTW U NOPALOK onnaThl

4.1. Pa3smep nnatbl 3a OKa3aHWe [OMONHUTENbHLIX MAaTHbIX 00pa3oBaTenbHbIX YCNyr
yCTaHaB/IMBAETCA NO COrnalleHno CTOPOH W B Npeaenax YTeepXXaEHHbIX pacLeHok JOY.

4.2. o Mepe NOBbILEHUA LieH pa3mep OnaTbl B TEYEHME TO4a MOXKET U3MEHUTLCA.

4.3. Tlpn HenocelleHnn pebEHKOM Kpy»Ka No npuynHam 6051e3HKU, KapaHTUHA Ha OCHOBa-
HUW NpefOCTaBMIEHHbIX CNPaBOK, MaTa 3a 3TW 4K He B3bIMaeTCs.

4.4. Ana onpegeneHns CTOMMOCTW YC/yTy COCTaB/ISIETCA KalbKy/NAuusa, KoTopas COCTOUT
u3:

1. Cratba «3apaboTHaa nnara»:

2. Ctatbsl «HaumncneHme Ha 3apaboTHYH nnaty» (OpMUpyeTcs B pasmepe, onpeaensieMbiM
3aKoHOAaTeNbCTBOM Ha KaK/blil OTUETHBIA nepnog oT obulero ®OT.

3. Ctatbsi «HaknagHble pacxofbl» (X034MCTBEHHbIE, KaHLENSPCKME W Mpoumne Hyxasl JOY
- NMPUHMMAIOTCA B pasMepe OCTaBLUEACs CYyMMbI).

5 TpaBa ¥ 06sa3aHHOCTW NOTpebuTEeNel n ucnonHUTeneldi  AONOMHUTENbHbIX
NAaTHbIX 06pa3oBaTe/IbHbLIXYCAYT.

5.1. MpaBa «[MoTpebuteneit» u «cnonHUTeNen» LOMNOMHUTEBbHBLIX NAaTHbIX 06pa3oBa-
TeNbHbIX YCMYT pernaMeHTupytoTes [paxaaHcKuM Kogekcom Poccuiickoin depepaunm,  3ako-
Hammn Poccuiickoin depepauun «O6 obpasoBaHuUmM» U «O 3alMTe NpaB NOTPebUTENEN», a Tak Xe
MpaBunammn okKasaHUa MnaTHbIX 06pa3oBaTe/lbHbIX YCNYr B cepe LOLIKONLHOro 1 o6Lero o6-
pa3oBaHuWs, YTBEPXAeHHbIMM [locTaHoBNeHVMeM [paBuTenbcTBa Poccuiickoit degepauum oT
15.09.2020 Nel441.

5.2. MpaBa n 06sa3aHHOCTM «[1oTpebuTeneit» AONOAHUTENbHBLIX MAAaTHbIX 0bpasoBaTefb-
HbIX YCNYr ONpejenstoTcs AOroBopoM mexay «IoTpebutenem» n LeTCKUM cafoM (MpuMepHas
(hopma gorosopa yTBepXaeHa npukasom MWHUCTEPCTBA NPOCBeLLeHMst Poccuiickoin degepaumm
ot 16.09.2020 roga Ne 500).

5.3. «McnonHuTenb» OKasbliBaeT 00pa3oBaTe/lbHble YCAYr B MOPALKE W B CPOKM, onpeje-
NeHHble J0roBOPOM U Y CTaBOM MYHMULMNALHOr0 06pa3oBaTeNbHOr0 YUpeXxzneHus.
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5.4.3a HeucrnofnHeHne MO0 HeHafnexallee WCMNOSHeHWe 0053aTeNbCTB MO AOFOBOPY
«lMoTpebutens» N «CNOMHUTENb» HECYT OTBETCTBEHHOCTb 3a HeWucnosiHeHWe 0653aHHOCTel
npesycMOTPEHHbIX JOrOBOPOM B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuiickoii ®egepauym.

5.5. MNpun 06HapyXeHNN HeJOCTATKOB OKa3aHHbIX MAaTHbIX 06pa3oBaTe/lbHbIX YCyr, B TOM
yncne oKasaHus UX He B NMOSIHOM 06beMe, NpeLyCMOTPEHHOM 06pa3oBaTe/lbHbIMKU NPorpaMMamu
1 y4yebHbIMM NnaHamn, «MoTpebuTenb» B NpaBe Mo CBOEMY BbIGOPY NOTPe6OBaTh:

- 6e3B03Me3HOr0 OKa3aHUA 06pa3oBaTefibHbIX YCNYr, B TOM YuC/e B MOMHOM 00beMe B
COOTBETCTBUM C 06pa3oBaTe/ibHbIMU NpOrpaMMamMu, Y4ebHbIMY MiaHaMn U OrOBOPOM;

- COOTBETCTBYIOLLEr0 YMEHbLUIEHUS CTOMMOCTI OKa3aHHbIX 06pa3oBaTeNbHbIX YCYT;

- BO3MELLEHUS TMOHECEHHBbIX WM PacXofoB MO YCTPAHEHMIO HEeLOCTATKOB, OKAa3aHHbIX
yCNyr CBOMMMW CUIaMU UK TPETBUMW NNLLAMK.

5.6. «[MoTpebuTens» Bnpase NOTpeboBaTh MOMHOr0 BO3MELLEHWS YObITKOB, NMPUUUHEHHBIX
eMy B CBSI3W C HapyLUeHWeM CPOKOB Hayana W (MnM) OKOHYaHWA OKasaHus 06pa3oBaTesibHbIX
YCnyr.

5.7. «11oTpebuTtens» 0653aH ONMaTUTb OKasblBaeMble 06pa30BaTeNlbHbIE YCYrW B MNOPAAKE
1 B CPOKMK, YKa3aHHble B gorosope. «lMoTpebutento» B COOTBETCTBUM C 3aKOHO4aTeNbLCTBOM Poc-
Cuiickoin defepaumm OOMKEH 6biTb BblgaH JOKYMEHT, MOATBEPXAAKOLWMIA onnaTy obpasosa-
TefbHbIX YCIyT.

5.8. CTOMMOCTb OKa3blBaeMblX 06pa30BaTebHbIX YCAYT B JOrOBOpE OnpefenseTcs no co-
rnaweHunto mexxay «lcnonHutenem» u «fotpebutenems.

6. MopafoK NonyyeHUs M pacxofoBaHUs CPeLcTB

6.1. PacxogoBaHne MNPUBNEYEHHbLIX CPeACTB OCYLLECTB/IAETCA B COOTBETCTBMM C YTBep-
XAOEHHOW CMeTOW. [laHHas AeATe/lbHOCTb SBASETCA NpeanpuHMmartenbckoi. B cnyyae ncnonb-
30BaHWA CPEACTB Ha WHble Lienu, MpeBbllleHMe AOXOA0B Haf pacxofamu Mo utoram roga npu-
3HAeTCA NPUOBLINBLIO, U MOLNEXAT HaNOr00610XKEHNIO.

6.2. JOY o06nagaeT caMoCTOATENNbHOCTbIO B OCYLLECTB/IEHNN CBOEIN AeATENbHOCTU U pac-
NopsXKeHUN [O0X0AaMK, NOMYYEHHLIMU OT NAATHbIX AOMONHUTENbHLIX 06pa3oBaTeNnbHbIX YCyT.

6.3. CO0p M YYET AEHEeXHbIX CPeACTB U MOCTYNUBLUMX MaTepuabHbIX LleHHOCTel npoums-
BOAAT 4epe3 LEHTpaM30BaHHYIO Oyxrantepuio YnpasneHWs o6pa3oBaHUs AgMUHUCTPaLMK
HaxofKMHCKOro ropoAckoro okpyra nyTém nepevyncneHns Ha nuuesoi cuét JOY.

6.4. [loxoq OT X03pacyeTHOW AesTeNbHOCTM pacnpeenseTcs 3asefytowein JOY cornacHo
CMeTe Y HOPMATMBHbLIM LOKYMEHTaM.

6.5. MpunéM AeHeXHbIX CPeACTB M MaTepuasbHbIX LLEHHOCTEN HO/MKEeH BbiTb OpraHM30BaH
COrNacHO HOPMaTWBHbLIM TPeBoBaHUAM.

7. KoHTponb 3a npefocTasneHMeM NaaTHbIX 06pa30BaTeNbHbIXYCAYT.

7.1. KOHTpONb 3a co6M0eHneM NPaBOMEPHOCTU OKazaHUA MnaTHbIX 06pa3oBaTesibHbIX
YCNyr OCYLLEeCTBNAET YupeauTens (YnpasneHve obpasoBaHns agMUHUCTpauum Haxo4KUHCKOro
rOpOACKOro OKpyra).

7.2. YupeauTesib BNpase MpYOCTaHOBUTL EeATENIbHOCTb YUPEXAEHUS MO OKa3aHWKo nar-
HbIX 06pa30BaTe/bHbIX YCYT, eCin 3Ta AeATeNbHOCTb OCYLLECTBAETCS B yLiep6 OCHOBHON fes-
TENbHOCTU YUpeXeHNns.

7.3. PykoBoauTeNlb [ETCKOro caja OCYLLEeCTBASET OOLWMIA KOHTPO/b KavyecTBa MAaTHbIX
06pa3oBaTenbHbIX YCAYr, a Tak Xe KOHTPOAUPYET NOCTYNNEHUS U pacX0f0BaHUsA CPescTB, KOTo-
pble NonyYeHbl OT OKa3aHUA YCIyT.

7.4. YupexieHne eXerogHo 00653aHO FOTOBMTb OTYET O MOCTYNAEHUU U UCNOb30BaHNN
cpefcTs.



